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Background Information
What this project is about

As part of the Premier’s Priority Towards Zero Suicides (TZS), the NSW Ministry of Health (the Ministry) have 
engaged Cox Inall Ridgeway to deliver the TZS Statewide Community Response Package for Aboriginal 
People, which seeks to engage and respond to the needs of Aboriginal and Torres Strait Islander people.

Aboriginal and Torres Strait Islander people have been identified for this Community Response Package due 
to their demonstrably higher risk of suicide and suicidal behaviour, with a suicide rate nearly twice that of 
non-Aboriginal people.

Heal Our Way, the NSW Aboriginal Suicide Prevention Campaign, recognises that cultural identity, belonging 
and connectedness are central to Aboriginal and Torres Strait Islander wellbeing and are protective factors 
that assist to buffer psychosocial stressors. 

The TZS Statewide Community Response Package for Aboriginal People will be delivered across NSW 
through awareness raising and engaging services through the:

n	 Development and implementation of a social media campaign and other promotional campaigns 
happening within communities  

n	 Development and implementation of support tools and resources 

n	 On ground activations including Community events and strengths-based yarning circles

This stakeholder kit enables services to access a range of resources and activities, including:

n	 Social media campaign

n	 Comic – safe conversation around suicide 

n	 Video case studies 

n	 Written case studies

n	 Guide to running a strengths-based yarning circle

n	 Guide to working with community

n	 Activities – Booklet across life span
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Aims and outcomes of this project

The aim of the TZS Statewide Community Response Package for Aboriginal People is to engage local 
communities in culturally appropriate ways by encouraging safe conversations around suicide, increasing 
community knowledge about mental health and suicide prevention, and creating awareness of suicide 
prevention services available locally. 

The key outcomes of the Statewide Community Response Package for Aboriginal People are to: 

n	 Contribute to reducing the number of people who die by suicide and decrease the number of 
individuals who attempt suicide or experience suicidal crisis in NSW by empowering Aboriginal 
communities to develop and deliver tailored suicide prevention activities

n	 Empower Aboriginal people and communities in NSW to have safe conversations about suicide 
and suicidal behaviours and know how and where to seek help when needed

n	 Build upon the strength, resilience and capacity already within Aboriginal communities to prevent 
and respond to suicide and suicidal behaviours

n	 Increase awareness across the system about the importance of suicide prevention services being 
inclusive, particularly to the needs of Aboriginal people and the importance of flexibility to tailor 
services to effectively engage and support Aboriginal people



5

Project governance and advisory process

The project is underpinned by strong clinical governance. The creation of a strong project governance and 
advisory process (both clinical and corporate) is essential in providing safety for staff and community in the 
development of sensitive but critical awareness raising material and engagement initiatives. The members 
of the advisory group are key experts in this field.

Membership

The members of the Advisory Group are: 

n	 Professor Pat Dudgeon – Director, University of Western Australia Centre of Best Practice in 
Aboriginal and Torres Strait Islander Suicide Prevention (CBPATSISP)  

n	 Tom Brideson – CEO, Gayaa Dhuwi  

n	 Vanessa Edwige, Psychologist and Chair of Australian Indigenous Psychologists Association (AIPA) 

n	 Dean Bayliss – CEO, Healing Works Australia

n	 Lesli Kirwan – Suicide Prevention Coordinator, AH&MRC 

n	 Phil Naden – CEO, Coonamble Aboriginal Health Service (part of Towards Zero Suicides Building 
on Aboriginal Communities’ Resilience initiative)

n	 Nola Whyman – Executive Operations Officer of Maari-Ma Health Aboriginal Corporation  
(part of Towards Zero Suicides Building on Aboriginal Communities’ Resilience initiative) 

n	 Sancia Ridgeway – youth representative  

n	 Kristen Ella – Statewide Coordinator, NSW Aboriginal Mental Health Workforce, NSW Ministry 
of Health  

n	 Natasha Allen – Policy Officer, Centre for Aboriginal Health, NSW Ministry of Health

Key audiences

The primary audience includes all Aboriginal and Torres Strait Islander peoples with or without pre-existing 
mental health concerns.  

The secondary audience includes all people working in the Aboriginal and Torres Strait Islander health 
sector, as well as carers. 
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Project approach

The State-wide Community Response Package for Aboriginal people has a number of key features, which 
includes considerations of a range of issues. These include: 

n	 Taking a strengths-based lens to social and emotional wellbeing and suicide prevention  

n	 Building in Aboriginal and Torres Strait Islander governance and expertise, through campaign 
leadership, but also through connection with expert voices from the sector 

n	 Acknowledging the continual work and impact of the community-controlled health sector and 
other stakeholders and complement, rather than compete with, their work and messaging 

n	 Acknowledging the evidence of ‘what works’ in education on suicide prevention and social and 
emotional wellbeing through literature and research, as well as through previous project and 
community experience 

n	 Implementing a stronger ‘partnership’ approach to working with key stakeholders  

n	 Testing messaging and concepts to ensure they resonate and hit the mark in raising awareness 
and engagement across the state

Focus of key messages

The focus on the key messages that will be developed as part of the campaign will be on: 

n	 Awareness raising 

n	 Safe conversations  

n	 Seeking help 

n	 Build upon strength, resilience and capacity within Aboriginal communities 

n	 Links to suicide prevention and other support services 

n	 Identity, belonging and connectedness  

n	 De-stigmatising and debunking myths on mental health and suicide

n	 Cultural healing   

The focus of the key messages has been identified from known protective factors and risk factors. 
Addressing the risk factors with protective factors is a key element in the success of this campaign. 
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Call to action

The campaign focuses on a call to action based around two themes:

n	 Encouraging Aboriginal and Torres Strait Islander people to seek help

n	 How to have safe conversations around suicide and reducing stigma and debunking myths to 
enable help seeking

This is done by:

n	 Normalising conversations about mental health and suicide prevention

n	 Community engagement and activations

n	 Promoting support services, tools and resources

How to get involved in the campaign
There are many ways you can get involved in the campaign and show your support.

Share content and case studies

Organisations and individuals are encouraged to share the campaign content, which can be found on 
our dedicated website. Our social media content can be shared on Facebook and Instagram. You are also 
welcome to share our case studies spotlighting community leaders and local support on your websites and 
through eDMs.

The campaign hashtag is #healourway so please use this every time you re-post so we can celebrate the 
spread of these important messages.

You can also encourage other organisations to share content on their channels. 

Express interest in hosting a Yarning Circle or becoming a community influencer 

Express your interest in hosting a Yarning Circle in your community by contacting us at  
information@coxinallridgeway.com.au.

If you are interested in being a community social media influencer throughout the campaign,  
please call us on 0402 249 058.

mailto:information%40coxinallridgeway.com.au?subject=
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Heal Our Way Resources
Guide to running a strengths-based yarning circle

Yarning circles (or dialogue circle) are an important process in Aboriginal and Torres Strait Islander culture. 
These have been used by Indigenous peoples around the world for centuries and their aim is to learn from 
a collective group, build respectful relationships, and to preserve and pass on cultural knowledge.1

Building Respectful Relationships

Yarning circles are a harmonious, creative and collaborative way for communities to: 

n	 encourage responsible, respectful and honest interactions between those involved

n	 foster accountability

n	 provide a safe place to be heard and speak openly

n	 promote interactions and community connectedness

n	 enrich learning experiences.2

Implementing Yarning Circles in Your Community

Yarning circles can help restore healing after traumatic events by providing a safe place for people to share 
their feelings and engage in activities that assist with self-regulation. A yarning circle can be facilitated 
by an organisation and a designated facilitator to work through or address topics that are important for 
the community.

Yarning circles can occur as a one-off event or can be held weekly for a period of time to explore the issue/
topic in greater detail. Providing refreshments and having a meal together either during or after the circle 
further connects individuals in the circle. The time allocated to the yarning circle is entirely left to the group. 
Consideration may need to be given to gender differences and developmental stages when organising the 
yarning circle. 

1  Queensland Government, QCAA: Yarning Circles   
Yarning circles | Queensland Curriculum and Assessment Authority (qcaa.qld.edu.au)

2  Ibid.

https://www.qcaa.qld.edu.au/about/k-12-policies/aboriginal-torres-strait-islander-perspectives/resources/yarning-circles
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Yarning circles can take a number of formats, but the following guidelines generally apply when initiating 
a yarning circle. 

1. Sit in a circle or around a table: Participants sit in a circle or around a table. On the table art 
supplies are provided. This could be a directed activity whereby they are provided with materials 
to make a specific piece, such as a grief collage. Providing materials to work with through a 
directed activity assists with self-regulation and processing loss. Participants are reminded about 
the importance of safety in the circle, confidentiality, listening to others, respectful interactions 
and an understanding that everyone is equal within the circle.

2. Introduce the group: The facilitator invites participants to introduce themselves and share 
something about themselves that they would like the group to know about them.

3. Introduce purpose of yarning circle: The facilitator introduces the purpose of the yarning circle. 
The facilitator will have some prepared questions to present to the circle and discuss the prepared 
activity and acquaint participants with the resources. 

4. Sharing of thoughts and ideas: The facilitator opens up the circle for participants to talk about the 
topic and engage in the activities provided.   

5. Reflect: It is important to ensure that participants leave the circle feeling heard. An activity to conclude 
the circle is to ask each participant what they gained from the circle and describe how they are feeling 
now. Participants can be asked about what topic they would like to discuss in the next yarning circle.  

Guide to working with community

It is important to acknowledge that Aboriginal and Torres Strait Islander people are not a homogenous group 
of people. Aboriginal and Torres Strait Islander people come from over 260 different language groups and 
lands. It is important when working with Aboriginal and Torres Strait Islander communities that you become 
familiar with key local Aboriginal leaders and organisations, such as Land Councils, Aboriginal Community-
Controlled Organisations (ACCOs), and Elders within the community. 

Aboriginal and Torres Strait Islander people share an understanding of wellbeing and healing. To understand 
wellbeing and healing requires a clear understanding of social and emotional wellbeing (SEWB) from the 
perspective of Aboriginal and Torres Strait Islander communities. Amongst the significant diversity within 
Aboriginal and Torres Strait Islander people and culture, there are broadly consistent conceptualisations of 
health and wellbeing and the principles for promoting optimal outcomes for Indigenous peoples have been 
clearly articulated for decades.3 

To have an understanding of Aboriginal and Torres Strait Islander communities, please watch this three 
minute video, ‘The whole Aboriginal and Torres Strait Islander child’ and then read facts sheets that are 
hyperlinked with each topic addressed in the video to further support your understanding.

3  Edwige, V & Gray, P (2021) Significance of Culture to Wellbeing, healing and Rehabilitation The Bugmy Bar Book (nsw.gov.au)

https://www.publicdefenders.nsw.gov.au/barbook
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Video

The whole Aboriginal and Torres Strait Islander child from Emerging Minds on Vimeo:  
https://vimeo.com/327656419

Fact sheets

n	 Context of Health and understanding Aboriginal concept of SEWB  
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-
health/#the-context-of-health

n	 Self-determination  
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-
health/#self-determination

n	 Culturally valid understandings 
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-
health/#culturally-valid-understandings

n	 Understanding experiences of trauma and loss 
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-
health/#understanding-the-experiences-of-trauma-and-loss

n	 Human rights 
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-
health/#human-rights

n	 Understanding racism, stigma, environmental adversity and social disadvantage 
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-
health/#racism-stigma-environmental-adversity-and-social-disadvantage

n	 Family and kinship 
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-
health/#family-and-kinship

n	 There is no single Aboriginal or Torres Strait Islander culture or group, but numerous groupings, 
languages, kinships, and tribes, as well as ways of living. 
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-
to-health/#there-is-no-single-aboriginal-or-torres-strait-islander-culture-or-group-but-numerous-
groupings-languages-kinships-and-tribes-as-well-as-ways-of-living

n	 Recognition that Aboriginal and Torres Strait Islander peoples have great strengths, creativity and 
endurance and a deep understanding of the relationships between human beings and their environment 
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-
health/#it-must-be-recognised-that-aboriginal-and-torres-strait-islander-people-have-great-strengths-
creativity-and-endurance-and-a-deep-understanding-of-the-relationships-between-human-beings-and-
their-envi

https://vimeo.com/327656419
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-health/#the-context-of-health
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-health/#the-context-of-health
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-health/#self-determination
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-health/#self-determination
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-health/#culturally-valid-understandings
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-health/#culturally-valid-understandings
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-health/#understanding-the-experiences-of-trauma-and-loss
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-health/#understanding-the-experiences-of-trauma-and-loss
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-health/#human-rights
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-health/#human-rights
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-health/#racism-stigma-environmental-adversity-and-social-disadvantage
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-health/#racism-stigma-environmental-adversity-and-social-disadvantage
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-health/#it-must-be-recognised-that-aboriginal-and-torres-strait-islander-people-have-great-strengths-creativity-and-endurance-and-a-deep-understanding-of-the-relationships-between-human-beings-and-their-envi
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-health/#it-must-be-recognised-that-aboriginal-and-torres-strait-islander-people-have-great-strengths-creativity-and-endurance-and-a-deep-understanding-of-the-relationships-between-human-beings-and-their-envi
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-health/#it-must-be-recognised-that-aboriginal-and-torres-strait-islander-people-have-great-strengths-creativity-and-endurance-and-a-deep-understanding-of-the-relationships-between-human-beings-and-their-envi
https://emergingminds.com.au/resources/frameworks-for-understanding-aboriginal-approaches-to-health/#it-must-be-recognised-that-aboriginal-and-torres-strait-islander-people-have-great-strengths-creativity-and-endurance-and-a-deep-understanding-of-the-relationships-between-human-beings-and-their-envi
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Guide to having a safe conversation about suicide

The comic is about having a safe conversation 
about suicide. 

It is demonstrating the importance of noticing if 
someone seems unhappy, withdrawn, or there is a 
change in their behaviour.

As Aunt is walking past, she notices that the young 
adolescent male is upset. She asks him what is 
wrong and he refuses to tell. 

It is important here that she does not leave 
him or walk away. She gently persists with her 
questioning and sits down beside him to comfort 
him. She speaks to him about what she is noticing 
and acknowledges the difficulty in talking about 
emotions and feelings. Through this, she is 
reassuring him that talking about his feelings may 
make him feel better.

She acknowledges strength in culture through 
reminding him that he is never alone because our 
ancestors are protecting us. 

Through her gentle yarning and checking in, he 
eventually opens up and tells her what is wrong.

Aunt directly asks him whether he has been thinking 
about suicide or killing himself. It is important not 
to avoid this question and the use of language is 
important. You must ask directly whether they are 
thinking or have they had thoughts of suicide, or had 
or having thoughts of killing themselves or wishing 
that they were dead.

He tells Aunt that he has not had thoughts of killing 
himself. She takes this very seriously and that is 
exactly the right thing to do. 

Aunt asks a specific question about whether he 
has a plan. Again, this is very important as it further 
indicates significant risk. The young male says that 
he doesn’t have a plan but that does not make it less 
serious as the threat of suicide may indicate just how 
badly that person is feeling and that continues to be 
a concern. 

It is important that you always believe the person. 
It is important that you never promise to keep it a 
secret and that you have to tell someone to keep 
them safe. 

Aunt acknowledges his feelings and thanks him for 
telling her. 

She offers her support and says that she would 
accompany him to the doctor to discuss it further. 
She then further offers her support to go to his 
home and speak with his parents. 

Aunt never leaves him alone and supports him 
through the next steps to ensure he is safe. She 
also discusses with him about other services they 
could reach out to. 

Aunt does a deadly job!
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Spotlight on community leaders 
and local support
Video case studies

Please find video case studies on community leaders in the suicide prevention space on the Heal Our 
Way website: 
https://www.coxinallridgeway.com.au/heal-our-way/ 

https://www.coxinallridgeway.com.au/heal-our-way/
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Written case studies

CASE STUDY: SPOTLIGHT ON COMMUNITY LEADERS

Kerry Smith

Kerry is a Wiradjuri woman from Central West 
NSW. She works in the NSW Ministry of Health 
Aboriginal Mental Health Workforce Program as a 
Senior Project Officer. Kerry is passionate about 
mental health and has worked in the public sector 
for 20 years.

The Aboriginal Mental Health Workforce Program 
focuses on building the Aboriginal mental 
health workforce through creating culturally safe 
pathways, opportunities to increase skills and 
knowledge and provide better support for First 
Nations mental health workers. Kerry’s typical day 
involves reviewing reports, policies and programs 
to see if they are culturally safe and responsive. 
Kerry also works closely with Aboriginal clinical 
leaders and district coordinators across NSWs Local 
Health Districts and Justice Health Forensic Mental 
Health Network.

“I really enjoy working to uplift and empower the 
Aboriginal mental health workforce and push for 
co design in service delivery and policy reform, I’ve 
had the opportunity to work with different teams at 
the Ministry and closely with community and grass 
roots programs.”

“Identified roles are important because we bring 
our cultural background and knowledge into very 
mainstream and Westernised systems. I advocate 
recruiting those who understand the importance 
of connection to Country, community, identity and 
spirituality for Aboriginal social and emotional 
wellbeing.”

A big challenge Kerry has recognised is the need 
to support Aboriginal mental health workers. “Our 
Aboriginal Mental Health workforce always go 
above and beyond their job which can often lead to 
burn out. The Aboriginal Mental Health Workforce 

Program is in the early stages of developing a 
Community of Practice for all Mental Health, Social 
Emotional Wellbeing and Alcohol and Other Drugs 
workforce across NSW. This will be a culturally safe 
platform to yarn and share knowledge and best 
practice to support their work in community, hear 
from leading experts and engage with training 
opportunities.

“Culturally led and inclusive programs with 
Aboriginal leadership” is Kerry’s number one 
message for improving how First Nations mental 
health is approached in Australia. “When Aboriginal 
issues are being discussed make sure there’s an 
Aboriginal person at the table. Aboriginal people 
know what they want and know the needs of their 
community. Every opportunity to uplift and elevate 
Aboriginal voices is important because it’s our 
self-determination.

 

 

Spotlight on Community Leaders 

Kerry Smith 
 
Kerry is a Wiradjuri woman from Central 
West NSW. She works in the NSW Ministry 
of Health Aboriginal Mental Health 
Workforce Program as a Senior Project 
Officer. Kerry is passionate about mental 
health and has worked in the public sector 
for 20 years. 
 
The Aboriginal Mental Health Workforce 
Program focuses on building the Aboriginal 
mental health workforce through creating 
culturally safe pathways, opportunities to 
increase skills and knowledge and provide 
better support for First Nations mental health workers. Kerry’s typical day involves 
reviewing reports, policies and programs to see if they are culturally safe and responsive. 
Kerry also works closely with Aboriginal clinical leaders and district coordinators across 
NSWs Local Health Districts and Justice Health Forensic Mental Health Network. 
 
“I really enjoy working to uplift and empower the Aboriginal mental health workforce and 
push for co design in service delivery and policy reform, I’ve had the opportunity to work 
with different teams at the Ministry and closely with community and grass roots 
programs.” 
 
“Identified roles are important because we bring our cultural background and knowledge 
into very mainstream and Westernised systems. I advocate recruiting those who 
understand the importance of connection to Country, community, identity and spirituality 
for Aboriginal social and emotional wellbeing.” 
 
A big challenge Kerry has recognised is the need to support Aboriginal mental health 
workers. “Our Aboriginal Mental Health workforce always go above and beyond their job 
which can often lead to burn out. The Aboriginal Mental Health Workforce Program is in 
the early stages of developing a Community of Practice for all Mental Health, Social 
Emotional Wellbeing and Alcohol and Other Drugs workforce across NSW. This will be a 

Kerry at the World Health Organisation in the Philippines Kerry at the World Health Organisation in the Philippines
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“Leading the Towards Zero Suicides, Building on 
Aboriginal Communities’ Resilience initiative, 
has been an example of genuine Aboriginal 
leadership from the Ministry level right through to 
the grassroots community level. In this initiative, 
funding went directly to 12 ACCHOs across NSW to 
support the development of services and activities 
that were co-designed with community.

“Each ACCHO used the funding differently which 
reflects the nature of how unique all First Nations 
communities are”. A few examples include:

n	 Yoorana-Gunya Family Healing Centre (Forbes) 
purchased a van with the funding to deliver 
suicide prevention outreach to the surrounding 
smaller communities.

n	 Coonamble and Dubbo Aboriginal Health 
Service created community gardens.

n	 South Coast Medical Service Aboriginal 
Corporation (Nowra) focused on a Youth 
Aboriginal Mentor Program.

n	 Yerin’s Ma-Guwag (Gosford/Wyong) program 
developed a social media campaign.

Kerry believes that to Heal Our Way, “share our 
stories, they are so important to the healing journey 
of so many. You never know you could be talking 
to someone who is going through a tough time. By 
listening and yarning you could be giving a sense 
of hope for the future”.

Reach Out, Connect and Heal Our Way with 
NSW Ministry of Health Aboriginal Social and 
Emotional Wellbeing Resources. Find out 
more here: 

•  NSW Aboriginal Mental Health and 
Wellbeing Strategy 2020-2025 

•  Working with Aboriginal People: Enhancing 
Clinical Practice in Mental Health Care

https://www.health.nsw.gov.au/mentalhealth/resources/Pages/aborig-mh-wellbeing-2020-2025.aspx
https://www.health.nsw.gov.au/mentalhealth/resources/Pages/aborig-mh-wellbeing-2020-2025.aspx
https://www.health.nsw.gov.au/mentalhealth/professionals/Pages/aboriginal-people.aspx
https://www.health.nsw.gov.au/mentalhealth/professionals/Pages/aboriginal-people.aspx
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CASE STUDY: SPOTLIGHT ON COMMUNITY LEADERS

James Sheather 

James is a Kunja, Barkiindi-Gurnu man from Bourke, 
NSW living and working on Gamilaraay land. He is 
the Programs Manager at Armajun Aboriginal Health 
Service in Inverell. He’s worked in the Aboriginal 
Community Controlled Health Sector since 2009 and 
loves family, footy, fishing and yarning. 

James’ role is community based and he connects 
with community to understand what services and 
activities they want, and then makes it happen. He 
understands the importance of delivering flexible 
services to meet the needs of community, “we’re 
always trying new ways to connect with anyone 
struggling like getting out on Country, doing 
home visits, or holding BBQs.” Connecting with 
community is what he enjoys most about working 
at Armajun. 

A key challenge James has noticed is the lack 
of trust and relationships between community 
and non-Indigenous mental health services. 
“Community aren’t going because they don’t know 
them on a personal level.” 

Resourcing is another challenge he faces, “we 
don’t have blackfellas qualified and we need to 
upskill a few more Aboriginal people in these roles, 
especially male staff.” Supporting Aboriginal mental 
health workers is so important because, “we’re 
working all the time and don’t clock off because 
you’re not going to say no to helping community.” 

At Armajun, the programs James manages provide 
holistic healing and caring. “We’re doing a lot of 
things without labelling it as suicide prevention. 
It’s just about being connected to community.” 
Here are a few examples: 

n	 Wellness Warriors Yarn Up Park Tour – hosting 
lunches around town to connect and yarn with 
community members who are hesitant to walk 
into a service. This helps to meet staff on a 
personal level and build relationships. 

n	 buRunda Giwiirr Men’s Group and Black 
Sapphires Women’s Group – gatherings for men 
and women with activities and programs to 
support health and wellbeing, share knowledge 
and yarn with others. 

n	 Culture Camps – providing opportunities for 
young people and Elders to go out on Country 
for the night and share knowledge about 
Welcome to Country and smoking ceremony, 
culture, language and campfire stories. 

Reach Out, Connect and Heal Our Way with 
Armajun’s programs. Find out more here: 

Events and activities for community both 
young and old can be found on Armajun’s 
Facebook page – https://www.facebook.com/
armajunahs/ 

Armajun Groups: 
•  buRunda Giwiirr: https://www.facebook.

com/groups/buRundaGiwiirr 
•  Black Sapphires: https://www.facebook.

com/groups/765526647414166 
•  Culture Class: https://www.facebook.com/

groups/2425706747751508 
•  Wellness Warriors: https://www.facebook.

com/groups/1174915266599594
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CASE STUDY: SPOTLIGHT ON COMMUNITY LEADERS

Social and emotional wellbeing worker at Dubbo AMS 

“I’m a Wiradjuri woman working in the social and 
emotional wellbeing (SEWB) space at Dubbo AMS. 

“My team is what I enjoy most in my role. I love that I 
get to work with Aboriginal people. They feel like my 
work family. Even though I never imagined working 
in Aboriginal health I love it and believe it picked me. 

“I’m a strong advocate for AMSs and their role 
in supporting Aboriginal social and emotional 
wellbeing. I believe they’re the best place for 
community to come for any information and support. 
AMS’s are the hub and the heart of community. 

“Meeting the demand with limited staff and 
resources is one of the greatest challenges AMS’s 
face. Our community wants someone to help 
them but it’s challenging to fill positions. There’s 
currently a high need for psychologists and 
counsellors and the pressure on GPs is huge. We 
need available services to exceed the demand. 

“COVID-19 and the impact of this on mental health is 
also a big challenge community are facing. Our mob 
like to go out and socialise but people couldn’t do this 
during the lockdowns. It was a very anxious and lonely 
time for people, things have started to get better 
but we’re still playing catch up with lingering effects. 
Isolation is a huge issue and it’s still a very frightening 
time for some of our Elders in the community. 

“It’s important for roles like mine to exist 
because these positions are filled first with an 
understanding of culture, community and localised 
knowledge, not necessarily a qualification. These 
are things you have without a piece of paper and 
they’re so important. We fully support this and want 
to build up our Aboriginal workforce. 

“At Dubbo AMS there are two main SEWB programs. 
The first focuses on education and early intervention 
as well as creating soft entry points, connecting 
people to services and supporting them along their 

mental health journey. The other is the Bringing 
Them Home SEWB Team that focuses on supporting 
survivors and descendants of the Stolen Generations. 

“The best way for community to engage with our 
programs is to contact AMS directly and they will be 
supported to get the help they need. You can walk 
straight into the SEWB programs. 

“Flexibility is key for Aboriginal suicide prevention 
programs. When we’re planning activities we always 
listen to community. Programs are not always 
delivered inside the AMS. They are offered where 
the clients feel most comfortable, so if clients want 
to sit in the park or down by the river, this is ok. 

“I believe that to Heal Our Way the stigma of talking 
about suicide needs to be broken by encouraging 
people to talk to friends and family about 
suicide. It can be frightening supporting someone 
experiencing suicidal thoughts and we need to arm 
community and health workers with the tools to be 
able to help someone in need.”

Reach Out, Connect and Heal Our Way with 
Dubbo AMS. Find out more here: 

Dubbo AMS 
48 – 50 Wingewarra St, Dubbo 
Phone: 02 6884 7502 

SEWB Team 
• No referrals needed 
• Education and group activities 

Bringing The Home Team 
•  Can be referred to program by GP, Health 

Worker or self-referred 
•  Counselling sessions and group activities



19

Contact 
For more information or general enquiries please contact:

Shannay Holmes, Senior Consultant at Cox Inall Ridgeway 
EMAIL: information@coxinallridgeway.com.au 
MOBILE: 0448 900 345

For media enquiries please contact:

EMAIL: information@coxinallridgeway.com.au 

http://information@coxinallridgeway.com.au
http://information@coxinallridgeway.com.au
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